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Ingenix Acquires QualityMetric, a Leading Health Outcomes Measurement Firm 
 

 Enhances Ability to Support Global Life Sciences Companies, Payers and Governments 
in Assessing Comparative Effectiveness of Health Care Treatments 

 Gains Key Asset for Supporting Movement to Reward Health Care Providers for Quality 
Outcomes 
 

EDEN PRAIRIE, MN, March 24, 2010 – Ingenix, a leading health information, technology, 
consulting and services company, announced today that it has expanded its health outcomes 
measurement capabilities with the acquisition of QualityMetric Incorporated. QualityMetric is a 
leader in helping health care companies assess health outcomes as reported by patients 
themselves, known as patient-reported outcomes. This acquisition adds a new dimension to the 
capabilities Ingenix can offer to life sciences companies, governments, health systems, payers 
and consumers.  
 
Patient-reported outcomes (PROs) are an important measure of the ultimate effectiveness of 
health care. QualityMetric develops and maintains popular general and disease-specific health 
surveys for measuring patients’ own assessments of their health. QualityMetric’s health surveys 
have been used in thousands of clinical trials since 1997 and cited in over 14,000 peer-reviewed 
articles.  
 
Regulators and payers worldwide increasingly require that manufacturers of pharmaceuticals, 
biologics and medical devices provide evidence of comparative effectiveness to gain market 
approval and qualify for reimbursement. Included in this determination is an analysis of safety, 
effectiveness and cost. Said Brian Kelly, group president at Ingenix’s life sciences business, i3, 
“QualityMetric’s PRO capability complements our clinical outcomes and medical expenditures 
research by providing a critical new component – patients’ assessments of their own health status 
– to the insights that i3 can deliver for our clients.” 
 
The American Recovery and Reinvestment Act of 2009 provides for investment of more than $1 
billion in federal funding for comparative effectiveness research (CER), underscoring the 
important role CER will play in transforming the U.S. health system. “Health reform in the U.S. 
focuses even greater attention on applying real-world evidence to improving patient outcomes. 
QualityMetric augments our ability to measure how patients experience changes in their quality 
of life, daily functioning, satisfaction and other health categories as a result of the care they 

 

http://www.thelewingroup.org/CER/


 

receive – a key dimension of the CER we conduct on behalf of governments, health systems and 
payers,” said Clifford Goodman, vice president at Ingenix company The Lewin Group and acting 
director of The Lewin Group Center for Comparative Effectiveness Research.  
 
“By combining the capabilities of Ingenix and QualityMetric, we will deliver new insights to 
Ingenix clients and a wider suite of global services to help QualityMetric’s clients realize the full 
potential of their businesses,” said Gus Gardner, president and chief operating officer of 
QualityMetric.   
 
In addition to serving the life sciences industry, QualityMetric serves health care payers, who use 
patient-reported outcome data to help improve health care services and resource allocation, 
evaluate provider performance, predict utilization patterns and achieve better outcomes for 
patients. QualityMetric’s capabilities complement Ingenix’s existing solutions for helping health 
care payers measure the quality and cost of care.  
 
About Ingenix 
Ingenix, a UnitedHealth Group (NYSE: UNH) company, is a leading provider of health 
information, technologies, consulting and services. Organizations, institutions, businesses and 
government agencies that comprise the health care system depend on Ingenix solutions and 
insights to improve their performance. Visit www.ingenix.com for more information.  
 
About Ingenix’s i3 division 
i3 takes a 360-degree view of health care to help its global pharmaceutical, biotechnology, and 
medical device clients bring safe and effective products to market quickly and demonstrate 
value, leading to increased ROI and better patient care. i3’s integrated businesses combine a deep 
understanding of data and methodologies; therapeutic, scientific, and functional proficiency; and 
the expertise to help design research that demonstrates a product’s value, and helps achieve 
market access and assure reimbursement. i3 is part of Ingenix, a UnitedHealth Group company 
(NYSE: UNH.) Learn more about i3 at www.i3global.com.  
 
About The Lewin Group 
The Lewin Group is a premier national health care and human services consulting firm with 40 
years’ experience finding answers and solving problems for leading organizations in the public, 
nonprofit and private sectors. With its industry experience and knowledge, The Lewin Group 
provides its clients with high-quality products and insightful support to help them maximize the 
delivery of programs and services that make a difference in the lives of their constituents. The 
Lewin Group operates with editorial independence and provides its clients with the very best 
expert and impartial health care and human services policy research and consulting services. The 
Lewin Group is part of Ingenix, a UnitedHealth Group (NYSE: UNH) company. For more 
information about The Lewin Group, visit www.lewin.com.  
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